
CARFAX for Police
Driver Exchange

Proprietary and Confidential. For law enforcement use only. 



CARFAX for Police started with a simple idea

Power investigators with the most 

unique vehicle history information 
that helps them solve crime.



1. Gardner, Thomas and Terry Anderson. Criminal Evidence: Principles and Cases. 2015

2. National Center for Missing and Exploited Children

75% of crimes1

67% of abductions2

Vehicles Are Involved in the Commission of



29+ Billion
Total Potential Leads

7 Million
New Pieces

of Information
Added Every Day

130,000+
Private & Public Sources

Intelligence Sources

New Leads Each Day

 U.S. and Canadian MVA

 Auto Auctions

 Emissions and Safety Inspections

 Salvage / Recycle Yards

 Insurance Companies

 Vehicle Listings Data

 Odometer Readings

 Aftermarket / Collision / Service / Repair Shops

 Fire Departments

 Law Enforcement

 Manufacturers

 Car Dealerships

 Recalls

 Import / Export Companies



No Cost for Data-Sharing Partners

CARFAX For Police™ CARFAX® Vehicle 
History Reports™

CARFAX® Mobile
Application

High Mileage Alerts CARFAX eCrash

VIN Alert™ Crash Report 
Center™

Partial License 
Plate Search

Unlimited Access for Partner Agencies

DeXQuickCounter



CARFAX Promotes Traffic Safety



Information-Sharing Platform to Exchange Driver 

Information in Less Time

 Clear accidents faster.

 Enhances community policing efforts. 

 Digital solution for reportable and non-
reportable accidents. 

 Improves citizen and officer safety, by 
reducing time spent roadside.

 Saves money for law enforcement agencies.

CARFAX Driver Exchange



 Collect, send and share all Driver Information 
right from the scene of the accident using the 
CFP mobile app. 

 Cloud-based solution is available on any 
device- desktop, tablet, smart phone or MDT.

 Scanner for drivers licenses, registration 
cards and VINs.

 Auto-populate, auto-save, touch diagrams, 
and drop downs improve data collection 
efficiency.

 Built-in redaction tool safeguards personally 
identifiable information (PII).

Driver Exchange Features



CRASHDOCS.ORG

 Citizens receive email with report 
information instantly.

 All Driver Exchange reports are free 
on CRASHDOCS for print or to 
download as a pdf.

 All necessary information is collected 
with Driver Exchange so citizens can 
begin their insurance claim as soon as 
possible.

 Reports never expire.



 All Driver Exchange reports are 
available on your CARFAX for Police 
dashboard.

 Everything produced on your phone is 
saved to the Cloud and nothing stores 
to your mobile device.

Driver Exchange Report



New Features – Multiple Response Scenarios 



Officer-Operated Reporting 

This is the Driver Exchange you know and love. 

You collect info at reportable and non-reportable 

crashes via the digital app, eliminating errors, and 

delivering the crash report to citizens from the scene. 



Officer-Guided Reporting 

When you need to investigate or clear the scene, 

citizens can begin information exchange and you can 

jump in when you’re ready.



Citizen Self Reporting 

When you can’t get there, or your agency policy 

dictates no dispatch to minor crashes, send a link to 

involved parties to facilitate the easy exchange of 

information. 



Remote-Start Reporting 

When you can’t get there right away, send a link to 

involved parties to get the crash report in advance of 

your arrival. 



CARFAX for Police Driver Exchange

 Citizen(s) receive an invite to self report via 
text, email or URL to enter a code to start. 

 Involved parties can use QR code or URL to 
invite others to self-report at the scene.



Easy-to-use wizard collects:

 Personal Information

 Vehicle and Owner Information

 Insurance Information

 Damage Details

 Date, Time and Location

CARFAX for Police Driver Exchange

Finish self reporting in ~15 minutes





Contact Information

CARFAX is a proud partner of
Get involved at coffeewithacop.com

“Driver Exchange has cut my officers time down

tremendously when dealing with minor accidents. Our

citizens have also commented on how easy it has been to

retrieve the information needed for insurance companies.

Our records division has also benefited from the driver

exchange program which has reduced the number of

citizens contacting them to obtain information.”

- Captain Johnson, Cookville (TN) Police Department 

“Roadside safety is a key priority for our agency. We want to 

keep our officers safe by getting them off the road and and 

returning traffic flow back to normal as quickly as possible, 

while obtaining accurate information. Driver exchange and 

eCrash have allowed our officers to capture the involved 

driver/vehicle information quickly and efficiently and has 

reduced our time spent at crash scenes.”

- Sergeant Eric Lewis, Longmont Police Department

703.719.1790

Josh Schultz

JoshSchultz@carfax.com

www.carfaxforpolice.com

http://www.carfaxforpolice.com/
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