
APD Critical Incident Care Checklist 

Primary- Lt. Berkley (920) 419-5130, (920) 475-3454 

Secondary- Sgt. Enriquez (920) 419-5105, (920) 636-0752 

Immediately After Incident 
☐ Confirm department’s mental health provider (MHP) is on their way or at APD.   

     Kelly Ziemann (920) 659-8374 

☐ Arrange a private area at APD for involved officer, companion officer, and significant others.  

☐ Notify other resources or call in Peer Support Team members if needed. 

☐ Provide officers and family members with a copy of the Employee Critical Incident 

Handbook and Peer Support Brochure.  (located in APD Critical Incident Care binder at 

9130’s desk)  

☐ Consult with MHP to provide an immediate, before they go home, defusing for 

officers/employees who were working at the time.   

☐ Ensure PCS workers, Communication Center employees, and other civilians are checked on.    

☐ Provide the involved officers with a cellphone number and department point of contact they 

or loved ones can call 24 hours a day with any questions.  

  

Post Incident 
☐ Keep all staff informed of the status of the officer, who their liaison is, reminders about 

services available, and plans for CISM debriefings for those involved.  

☐ Ensure that companion officers are filtering requests for contact with involved officers if they 

do not wish to be contacted after the incident.     

 

CISM Debriefing 
☐ Set up CISM debriefing for as soon as possible after officer interviews are complete and 

investigators approve.  The debriefing is for the officer and all others involved in the incident.  

It is not mandatory.    

☐ The debriefing will be run by the Fox Valley CISM Team    

☐ Contact Gold Cross dispatch center at (920) 727-3020 to activate team and schedule the 

debriefing.    

     

Follow Up Services and Return to Duty Assessment 
☐ Follow up care is strongly encouraged for all officers, their families, and others involved in 

the incident if needed.  Check in with everyone.  

☐ Resources: Kelly Ziemann or (EAP) ComPsych brochures enclosed in binder.  

☐ After the DA’s findings on the incident are complete the next step is the return to duty 

assessment for the involved officer. 

☐ The return to duty assessment will be completed by Dr. Childs in Delafield, WI.  Set up the 

appointment with Dr. Childs (262) 646-6404 x 116.  Ensure that you or companion officer 

provides transportation for the involved officer to and from the appointment.   


